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« Summary

10 minuntes

6 orders of Product SKU JJ202 (sa

Maria Campbell (sample)
& Fabrikam, | sample
This Year
$30,000.00
) I tSXU A

YAMMER

SYSTEM POSTS ACTIVITIES NOTES

Add Phone Call  Add Task

dfdgfd

Normal

Katio Jocdan
hello weeld CRMO001002

Katie Jordan
RE: CRM:0004005

Neemal

Attachment

STAKEHOLDERS

ACTIVITY ANALYSIS

Time Spent by Team Jun 24, 2016
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Recommend Credit Card

EAVE [EVALUDATE  aeman @ ACTIVATE O SHARE .

DESIGN SUMMARY

Unified Process 11004

Designer
v Visual designer for
Business Analysts
v Business process flows
|

v Task flows
v Portable business logic

v" Actionable rule-based
recommendations

v' Portable business logic
collaboration across teams.
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G a m i-[:i C a t i O n : = Microsoft Sales Revenue November 2016

@ LEADERBOARDS @ SMACK TALK m MANAGE YOUR TEAM R PLAYER PROFILE

Participate in individual
and team-based games

Updated user interface

Increased productivity,
engagement, and
performance as well as
user adoption of business
applications
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Rebook Fall Update

SKU 1202
TRy %, \Welcome back Nancy

. Reebok Fall Update Acczunt
o N YT Yo S Puchme

Kevin just opened your email, call now!

Kevin just opened your email, "quick question® $30,00000
Staty In Progress Topk < 2 minutes 390. It's the C‘.'”."'K‘\ time to call 1 ty

Rochardd Dickonson o o
Contact Adria Sivgn 1 v -

Account i Acme Inc.
Purchase TimeFrame This Tew R Acme s looking for 10 orders of BL- 101

The 28rkn [ine

. Close Date 402006 Summary . Notes

Iste. Revenue $30.0

ook Fab Upclate

Budget Amount $30.00000 prosdent, suet in g ]

Th
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oy & y
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Fr = - Quakty Yvonee McKay . . d
Purchase Process 25,000 00 New Store Opened this yead D Vs
Bl Yorrdar o New —
> Desoription Develop
Currency S Dok Tep Dutail Youm dy wWa nt to call Md na t()d day 55 000 & Susanna Mubberod Est. Close Dute

Muded an interest card back Este. Revenue $10.000.00

Call Kevin

My Open Lodas

o
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The 250 ke Cre o

Current Situation

acdenit, wnt in @ y » }
ot anim el 0. It's been 2 months since your last contact and 55,000 60 Status i
Customer Need we 0 1 OO0 < st 16 cloe < Nancy Andersan L
2 an affoatiie Erice the opportunity is set 10 close in two weeks 5 Owner fichard Dickinson

New Starm Opaned this year

Prooosed Solution  Sugaest SKU HRO2 o

® e

M
Contoso Ltd. Mariz Campalt c:ﬁ:-:mw"
intevesiad in only ooy sto - .
1 Contoso need 200 bikes ety bl e T Managar
) 3 Peter Houseton
Call Mana D Good Prospear

543 00 Neaw

Discuss Proposal @
11:30 AM Skype Online Meeting o




22016 Empired

Document
Suggestions
. m A ) e
v" Discover documents that S — il ol
are relevant to your = e e
Current Work g » N ondem of Pynctact SKU 21200 [sanpin] oneleck \FL2ME ASH AN
v Based on record similarity Pa———s s
rU |eS T : :mmuum

v' Copy the most helpful
documents to your record
repository
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Social Engagement == N Q 8
v" Auto tags and adaptive learning 4 Q ae -
on tags :

v" Chinese and Japanese sentiment e — e
analysis ChliscachTopka e, | Tr—

v Smart data sets . a o
v" Instagram as a new source i GG OB AJCINIS

v" Automatically assign posts
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Customer Insights

v Customer 360°

v" Customer knowledge &
interactions

v" Pre-built integrations

v" Bring your own data

v" Build your own applications
v Insights for each business role

Empired
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Machine Learning

v" Auto-suggest of relevant
knowledge articles

v" Case topic analysis

v' Cross-sell / up-sell
recommendations

v First element of democratising
Al

Empired
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(© Reverse Charge for Credit Card

SUMMARY

TINEUNE
AAA COOPELR TRANS... ¢
;"_ Block Mansactians on oedit card
Frcey Nom
State Ope

+

Y

c) Spoke with customes and inquired aboot the unknow.
Spoke wit sstomet and maared ahout the unknoren
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Connected Field
Service

......

v" Enabling any CRM entity to be
|OT enabled

v" Diagnosing and fixing issues
remotely

.....

v Automating the process of ——
responding to service alerts ‘

v" Proactive service experience for
customer
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Scheduling
Optimisation

v" Automatically Schedule work to
the most appropriate resources
while optimizing to fit in the
most appointments per day.

v" Automatically scheduled for
things like time travel, distance,
or even service level agreement
with a customer

v" Schedule gets re-optimized in
real time to ensure the field
service is efficient

Empired
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Project Service

Resource Availability

.
Automation v o
SUNDAY MONDAY TUESDAY WEDNESDAY ~ THURSDAY  FRIDAY SATURDAY
v MAY 15 16 17 18 19 20 21
Ashley Chinn | R | . I | I
. . . D N 8 8 8 8 8
v MS Project integration
CRM ject g 8 2 8 8
y ’ 4 / /

v" Actuals integration with
Dynamics 365 Operations

v" Exchange booking
integration
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Dynamics 365

0 See how the interactive service hub can make you more productive i X
+new  Zon acvae [Bomacivare Womere - Bmsace WgsHowas - S e
Edt b| G d + Active Accounts ~

In-Grid editing of records S — e —_© | > ———
Web client and Mobile - .
Home-grid or sub-grid level

Navigate using keyboard or
mouse

Configurable business logic
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Dynamics 365 App
for Outlook

v" Enhanced user interface

v" One-click Track and Set
Regarding

v Display Dynamics 365 data
when composing e-mails

v" Outlook App for Mobile*

=
m
=]
=

* CRM Online and Exchange Online only



2016 Empired

M Microsoft Dynamics CRM

Backup and Restore

Sl Contoso Corp.

v" Backup to Azure storage

v" Download & connect to ©O6

On-Premise

v~ Secure transfer
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Data Warehouse

Self-service Bl

o
l I

v" Replication of data to
customer owned stores
Dynamics CRM

v Supports variety of data R e Mi) Power Bl

stores

v Full fidelity replication
v Visibility & diagnostics

v" Data recovery, reset &
rebuild
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Office 365 e e e

Ewwendben  mmaea B ek

v" Associate to existing group m—

Ao 3 : A O 7 '
v Auto-update group Q ; | —
m e m be r-S h | p . L r‘ﬁ ; : ’ A. Datumn '»'_'-".»:;‘-'?l ation ( :’»..jn nple)

v Guest-access scenarios i
-

'
u .
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On-premises to
Cloud migration

v Guided Process to move to
CRM Online

v Mechanism to bring CRM
on-premises database to
Azure as a staging area

On-Premise e
CRM
Microsoft Azure

'~90

Al Microsoft Dynamics

Empired

CRM on
Azu re




2D32016 Empired

Microsoft Dynamics CRM Roadmap

[NV LTS S T )

Future Roadmap

v http://crmroadmap.dynamics.com/

v New Dynamics 365 Roadmap site | |
in Q2 FY17 to incorporate both M"C_"”"“_.DV”“"““A" “” S —
Dynamics CRM and Dynamics AX pis i bnmed dyverdpnsmnpdoritmlnam etz e b in Ay
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